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Silver Way, Highcliffe,
Christchurch, Dorset, BH23 4LJ
Tel: 01425 272919              Email: reception@silverways.org.uk



Job description: Maintenance – handy person 


	Values based job description and person specification

	

Job title:

	

Maintenance/Handyperson



	

Reports to:

	

Registered Manager  



	


Job overview: 
(Note: In addition to these functions, employees are required to carry out such duties as may reasonably be required)

	

To provide maintenance services, in accordance with current best practices, according to policy and procedures, agreed standards, legislative requirements and relevant regulations under the direction of the Manager.  To action both planned and reactive maintenance issues to prioritise in terms of urgency.



	

Location:


	
Silverways Nursing Home (Christchurch Housing Society), but you may be required to work from other locations at the discretion of the company and with appropriate notice.










	Responsibilities and duties of the job

	



Role specific duties:

	
Assist in the assessment of the effectiveness of maintenance implementation and delivery.  Implement actions to meet and maintain maintenance standards.  Systematically solve day-to-day problematical issues which arise.  Ensure the Service Users’ rights are protected.  Be responsible for promoting and safeguarding the welfare of those individuals they support.


	


Working with others:

	
Develop effective working relationships with other employees within Silverways Nursing Home (Christchurch Housing Society).  Be involved in the implementation and maintenance of the service’s quality assurance programme.  Cooperate with the implementation, evaluation, orientation and induction of all new employees.


	
Leading by example:

	
Seek opportunities for personal and professional growth.


	


Personable responsibilities:
	
Take responsibility for your own professional development through performance and development reviews and undertake any relevant training. To maintain maintenance skills at a current level and undertake such training and development as may from time-to-time be required in order to maintain up to date knowledge.







Person specification


	Specific requirement for qualifications
	Essential
	Desirable

	
RQF Diploma/HNC/City and Guilds in Maintenance or Building Services
	
	








	Specific requirement for skills
	Essential
	Desirable

	
Proficient written skills
Ensure accurate, legible maintenance schedules are completed and maintained.  Assist in the formulation and implementation of maintenance policies and procedures.  

	
	

	
Communication skills
Good English, written and verbal.  To communicate effectively with Service Users and their visitors.  Attend Heads of Department meetings to represent Maintenance.

	
	

	
Building maintenance skills
Plumbing, joinery plastering skills and painting and decorating skills.  Health and safety knowledge pertaining to building maintenance.

	
	


													

	Specific requirement for previous experience
	Essential
	Desirable

	
Previous experience of working in a similar environment

	
	

	
Previous experience of working in a maintenance role

	
	

	
Previous employment in the building trade

	
	

	
Experience of working with Service Users who have additional support needs

	
	




















Value-based personal qualities


	
WORKING TOGETHER
	
Involve Service Users, family, external agencies & colleagues.  Speak up when things go wrong.


	

RESPECT AND DIGNITY

	
Understand person-centred care and can demonstrate treating people as individuals and respecting choices.  Promoting independence and encouraging appropriate risk taking.



	

EVERYBODY COUNTS

	
Ensuring no one is discriminated against or excluded.  Understand human rights and impact on care delivery.  Facilitating people to “speak up” about concerns and acting upon them.


	

COMMITMENT TO QUALITY 
OF CARE

	
Striving for quality in everything we do, recognising and understanding what quality in care means for people using the services.  Being accepting about criticism and focusing on improvement.  Being open to new opportunities for learning and identifying the limits of skills and knowledge.


	

COMPASSION

	
Treating people with kindness.  Understanding the importance of empathy in all areas of employment.  Understanding the values of others and always providing a caring service. 


	

IMPROVING LIVES

	
Focus on how things could be done better and sharing ideas.  Understanding of wellbeing and what is important to people using the service.  Improving outcomes for people.  Ensuring appropriate services are provided for people using the services.


	
WORKING TOGETHER
	
Involve Service Users, family, external agencies & colleagues.  Speak up when things go wrong.
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